MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the Grievance Committee are informed by the Principal’s

order that the meeting of the committee will be held on 11/8/2023 at 4:00 pm
Agenda - Student Teachrs Toilet Cleaning

Copy
Dr. Samandar Singh /4’4"&‘/

Smt. Shashikanta Sharma ;.7
M
Smt. Krishna Sharma &g —
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On the basis of information received on 12/08/2023, a meeting of the General
Grievance Redressal Committee was held in the Principal's room at 4:00 pm.
The agenda of this meeting was cleaning of student-teacher toilets. The

following members were present on this occasion:
\

Dr. Samandar Singh

Smt. Shashikanta Sharmeé

Smt. Krishna Sharma “;\

Student Representaytive:

Deepak Kumar

The student teacher presented their side and said that the cleanliness system
in the toilet has not been good for some time.

It was decided unanimously that from 14/08/2023 the toilet will be cleaned
regularly and Dr. Samandar Singh will monitor it and if the system is not good
then they will inform the Principal.

——

ACTION TAKEN

-.» Arrangement- Regular Cleaning
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the Grievance Committee are informed by the Principal
order that the meeting of the Committee will be held on 12/8/23 at 3.30 pm.

Agenda - Toilet cleaning by student teachers

%
Copy- Dr. Samandar Singh '
Smt. Shashikanta sharma%
N
Smt. Krishna sharma gﬁ“/

Student representative-

Rajbala -{\/\r\m
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 14-8-2023, on the basis of information of 12/08/2023, a meeting of
the General Grievance Redressal Committee was organized in the Principal's
room at 4:00 pm. The agenda of this meeting was-the cleaning of toilets by
student teacher. The following members were present on this occasion:

Dr. Samandar Singh 4

Smt. Shashikanta Sharnﬂd

=
Smt. Krishna Sharma @/

Student Representative:

9
Rajbala R

The student teachers presented their side and said that the students’
toilets are not being cleaned regularly for some time.

It was decided unanimously that from 15-8-2023, the toilets will be
cleaned regularly and Mrs. Shashikanta Sharma will monitor it and if the
arrangements are not proper, she will inform the Principal.

ACTION TAKEN
Arrangement- Regular Cleaning
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the Grievance Committee are informed by the order of the
Principal that the meeting of the committee will be held on dated 14/09/2023
at 4:30 PM

Agenda- Repairing of Fan of Section ‘C’

Copy-
Dr. Samandar Singh /44“\{\/

Smt. ShashiKanta Shamg

Smt. Krishna Sharma '%»c’l;
Student Representative-
a™
Rajbala ol

Deepak Kumar



MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 15/09/2023, on the basis of information of 14/09/2023, a meeting of the
General Grievance Redressal Committee was held in the Principal's room at
4:30 pm. The agenda of this meeting was-the fan of section ‘C’ being faulty.
The following members were present on this occasion:

Dr. Samandar Singh /5’9‘\')0/
Mrs. Shashikanta Sharma_,_7/~
o

[aV Vs
Mrs. Krishna Sharma Wy

Student Representative:

o]
Rajbala o

&
Deepak Kumar W

The student teachers put forth their side and said that the fan of sec. ‘C’ is
faulty and should be repaired.

It was decided unanimously that the fan will be repaired on 16/09/2023 and
the concerned staff was ordered to repair it immediately. Dr. Samundar Singh
will monitor this matter and will inform the Principal if it is not correct.

Action taken:

The fan was repaired.
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the Grievance Committee are informed by the order of the
Principal that the meeting of the committee will be held on 17/10/2023 at 4:15
pm.

Agenda: For changing the blackboard of section ‘A’
Copy-

Dr. Samandar Singh /5/4"\”&,/

Smt. Shashikanta Sharmaﬁyé7

Smt. Krishna Sharma \ “"/’il

Student Representative-
e\A
Rajbala

a
Deepak KumarW
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 18/10/2023, on the basis of information of 17/10/2023, a meeting of the
General Grievance Redressal Committee was held in the Principal's room at
4:00 pm.

Agenda: Change the blackboard of Section ‘A’.

The following members were present on this occasion:

Dr. Samandar Singh /4/4”}"/

Smt. Shashikanta Sharmaé’p/

-

T Lo
Smt. Krishna Sharma /\&a“‘v/

Student representative:

50 q'A
Deepak KumarD/V
Rajbalaj@ﬁy

The students presented their side and said that the blackboard is not written
properly, so it should be changed.

After discussing with the entire committee, it was decided that the blackboard
of the class should be changed on 19/10/2023 and Smt. Shashikant Sharma will

monitor it, If the arrangement is not made, then inform the Principal.
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the Grievance Committee are informed by the order of the
Principal that the meeting of the committee will be held on 06/12/2023 at 4:00
pm.

Agenda: Provision of water in women staff toilet

Copy-
Dr. Samandar Singh /94'&/

Smt. Shashikanta Sharma<

Smt. Krishna Sharma }6/
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 07/12/2023, on the basis of information of 06/12/2023, a meeting of the
General Grievance Redressal Committee was organized in the Principal's room
at 4:00 pm.

The agenda of this meeting was to correct the water supply in the professor's
toilet. The following members were present on this occasion:

Dr. Samandar Singh A‘va
Smt. Shashikanta Sharma——{
P

/"\
Smt. Krishna Sharma /Qv*w/
The female professors presented their side and said that there is no regular
water supply in the toilet.

It has been decided unanimously that from 08/12/2023, water will be supplied
regularly in the toilet and Smt. Shashikant Sharma will keep an eye on it, If
there is any disorder again, then immediately inform the Principal.

Arrangement: Regular water supply
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the complaint committee are informed by the principal
that the meeting of the committee will be organized on 05/03/2024 at 4:00 pm
in the principal's office.

Agenda: Arranging the furniture in the sec A,B and C of B.Ed 1°* year

Copy-

Dr. Samandar Singh A/QA’/

Smt. Shashikanta Sharmaﬁ

Smt. Krishna Sharma )%—T;k\

Student Representative-

g
Rajbala "

o
Deepak KumarW
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 06/03/2024, on the basis of information of 05/03/2024, a meeting of the
General Grievances Committee was held in the Principal's room at 4:30 pm.
The objective of this meeting was to arrange furniture for the seating
arrangement of section A, B and C of B.Ed 1t year.

On this occasion, the following members were present:
Dr. Samandar Singh /g/de/
Smt. Shashikanta Sharma;,,,ﬁ/

A

Smt. Krishna Sharma ﬁb»“.’i\

Student Representative:

A
Rajb W
ajbala A
el
Deepak Kumar V/

The student teacher, while presenting his side, said that proper and correct
furniture should be installed in the classroom.

It was decided unanimously that proper arrangements will be made from
07/03/2024 and Smt. Krishna Sharma will monitor regularly. If there is any
problem, immediately inform the Principal.

Action taken: Appropriate arrangements have been made.
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the complaint committee are informed by the principal
that the meeting of the committee will be organized on 03/05/2024 at 4:00 pm
in the principal's office.

Agenda: Change of college timings

Copy-
'\VM/
Dr. Samandar Singh &

Smt. Shashikanta SharmaT/
Smt. Krishna Sharma )@/

Student Representative-

Rajbala

M
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 04/05/2024, on the basis of information of 03/05/2024, a meeting of the
General Grievance Redressal Committee was held in the Principal's room at
4:00 pm. The main objective of this meeting was to change the timing of arrival
and departure of the college.

On this occasion, the following members were present:

Dr. Samandar Singh /4/7*\}‘/

Smt. Shashikanta Sharmg

Smt. Krishna Sharma }Z
all the professors

Student representative:

. a\
bala TV
Rajbala L

eQ
Deepak Kumar
Students representative and all the teachers were present. They told their

respective sides that due to intense heat, the college timings were changed

appropriately, which was good.

It was decided by the general committee that the timings of arrival and
departure of the college will be changed from 05/05/2024.

Action taken: The timings were changed.
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the complaint committee are informed by the principal
d on 03/05/2024 at 4:00 pm

that the meeting of the committee will be organize
in the principal's office.

Agenda: was to provide cold water to the students

Copy- ,
v \W
PN

Dr. Samandar Singh

Smt. Shashikanta Sharn'K

ety
Smt. Krishna Sharma/,\' S

Student Representative-

)
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

! Meeting Details

| On 17/05/2024, based on information from 16/05/2024, a meeting of the
General Grievance Redressal Committee was held in the Principal's room at
4:00 pm. Whose main objective was to provide cold water to the student
repairing the cold water machine.

On this occasion the following members were present:
Smt. Shashikant Sharma’;fji

Or. Samandar Singh 5%

Smt. Krishna Sharma )%'*"“/'/

Student representative:
AT
JV\Ym

f —
f [bq\
VA

Rajbala
Deepak Kumar

While presenting their side, it was told
down and it should be repaired. It was decided by the general committee that
from 19/05/2024, arrangement for cold water will be made and Dr. Samandar

Singh will keep an eye on it. If the arrangement does not start functioning
smoothly, then the principal will be informed.

Action has been taken: Arrangement for cold water has been made.
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that the cold water machine has broken
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE
PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Notice

All the members of the complaint committee are informed by the principal
that the meeting of the committee will be organized on 25/09/2024 at 4:00 pm
in the principal's office.

Agenda: To solve the common problems of male and female student teachers

Copy-
Y
Dr. Samandar Singh A

Smt. Shashikanta Sharm‘a/,é1

Smt. Krishna Sharma)&”ﬁw
Student Representative- .
A
Shivam Choudhary 2
d&
Kalpana Pathak
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MAHARAJA SURAJMAL TEACHERS TRAINING COLLEGE

PAKKA BAGH, BHARATPUR

Grievance Cell (Internal Complaint Committee)

Meeting Details

On 26/09/2_024, based on the information of 25/09/2024, a meeting of the
General Grievance Redressal Committee was held in the Principal’s room at
4:00 pm. The main objective of this meeting was to resolve the general

problems of the students.
Smt. Shashikanta Sharma%
Smt. Krishna Sharma )Q“wﬁ
Dr. Samandar Singh /Q/Q“M/
Student Representative:

Shivam Chaudharyég\,‘w

Kalpana Pathak

The students presented their side and said that there is a problem

cleanliness of their toile

of

ts and changing the location of the prayer place. It was

decided by the general committee that your problems will be resolved by
28/09/2024 and Dr. Samundar Singh will monitor it. If the arrangements are

not done properly, then the Principal will be informed.

Action taken: Problems resolved. .
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